Auto Park Index Range

Last Modified on 06/10/2025 11:03 am EDT

Feature first available:

iPECS Cloud version 7.0.

Description:

This defines a range of Park Zones available to which a caller can be parked when calling a Hunt Group configured

for the Auto Park & Page feature.

Programming:

NOTE: While the minium value is 000 and maximum is 999, we recommend not using the entire range here; but

rather a smaller range somewhere in the middle.

Programming for this range is located in Customer Manager -> Company -> Common Configuration.
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