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Your iPECS Cloud desktop phone  is one of the Vertical Edge IP Series of phones:

9840C Color Executive Desk Phone

9830 Professional Desk Phone

9820  Standard Phone

9802 Basic Phone

Each phone has slight differences depending on the model. All models support:

iPECS Cloud phone feature set

OpenVPN, which enhances remote phone integration by providing a secure connection to the Wave Server

so that phones outside of your company network behave the same as local phones.

2-port Gigabit Ethernet (GigE)

Power over Ethernet (POE)

High quality voice

Full-duplex speakerphone

RJ-9 headset port

LLDP with auto-provisioning

Optional LCD Station Selection (LSS) expansion console that adds 24 additional programmable feature



buttons

Optional Bluetooth module


